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How IP Fabric delivered unprecedented network visibility and reduced
incident resolution time for Prague’s public transport operator
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About

Founded in 1897, the Prague Public Transport Company (DPP) has provided transport
services for many generations of locals and tourists in the Czech capital of Prague. Today,
12,000 DPP employees operate a combined fleet of trams, buses and subway trains across
more than 2,450 kilometers of transport lines and 61 subway stations.

Prague public transport is a lifeline infrastructure to the vibrant city. It serves 3.2 million
passengers on their journeysevery day and operates a fleet of over 3,000 vehicles. Over 43
percent of Prague residents rely on public transport. The company'’s support systems must
be ready to react swiftly to unexpected situations: this requires deep, accurate knowledge of
the underlying network infrastructure.
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